
NISTARINI COLLEGE, PURULIA 

ACTION TAKEN REPORT AGAINST STUDENTS’ FEEDBACK-2021-22 

 

1. How much of the syllabus was covered in the class? 
 
 

85 to 100 % 70 to 84 % 55 to 69 % 30 to 54 % Below 30 % Total 

449 151 69 28 9 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that only 69+28+9 = 106 students (i.e. 15%) of the students said that 

the syllabus was covered below 70%. 

Action Taken by the college: It was found that during the lockdown period, as the classes were held 

online, principally through Google Meet or WhatsApp Video Calls, there was a network issue. Students 

principally residing at interior villages had poor network connectivity, and were the worst affected. They 

mostly could not login and in many cases it was found that continuous streaming was not available. 

Hence they could not access the lectures of the Teacher, which led to the diverging distribution of 

opinion among the students. Since the college cannot do anything about the internet connectivity, the 

college could not take any step to rectify this problem. 

2. How well did the teachers prepare for the classes? 
 
 

Thoroughly Satisfactorily Poorly Indifferently 
Won't teach 

at all 
Total 

387 301 10 6 2 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students were satisfied with the preparation of 

the teachers. 

Action Taken by the college: The teachers of this college have always been serious regarding teaching 

which is clearly reflected from the feedback. The teachers stress on their own betterment of teaching 

and always try to give their best. Since it is a spontaneous process and tradition of Nistarini College, no 

action from the authority’s end is required. 

 

 



3. How well were the teachers able to communicate? 
 
 

Always 
effective 

Sometimes 
effective 

Just 
satisfactorily 

Generally 
ineffective 

Very poor 
communication 

Total 

563 86 41 11 5 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students were satisfied with the communication 

of the teachers. 

Action Taken by the college: The students of the college are principally from Bengali background. 

Hence, sometimes they find it hard to write answers in English initially. Hence, the teachers try to adapt 

the students to English gradually. With time the students get accustomed to English. 

 

4. The teacher’s approach to teaching can best be described as- 
 

Excellent Very good Good Fair Poor Total 

362 274 66 1 3 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students were satisfied with the approach of 

teaching. 

Action Taken by the college: The college is dedicated to the upliftment of the girls of this district and 

hence try their best to achieve that goal. 

 

 

 

 

 

 

 



5. Fairness of the internal evaluation process by the teachers- 
 
 

Always fair Usually fair 
Sometimes 

unfair 
Usually 
unfair 

Unfair Total 

569 114 15 2 6 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students were satisfied with the evaluation 

process. 

Action Taken by the college: No action required. 

 

6. Was your performance in assignments discussed with you? 
 
 

Every time Usually Occasionally/Sometimes Rarely Never Total 

481 134 66 8 17 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that most of the time the performance of the students is discussed in 

the class. 

Action Taken by the college:Teachers are requested to discuss the questions of the assignments as 

much as possible. However, the teachers were advised by the college that the performance of the weak 

students be taken care of in the remedial classes. 

 

7. The institute takes active interest in promoting internship, student exchange, field visit 
opportunities for students. 

 

Regularly Often Sometimes Rarely Never Total 

399 180 94 15 18 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that heterogeneity in response is present. 



Action Taken by the college: Actually the question is not applicable for all students, because as per the 

curricula, all the subjects don’t have field tours. But the subjects where field tours are mandatory, the 

field tours are carried out. Moreover, due to lockdown, field tours could not be conducted. 

 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 
emotional growth. 

 
 

Significantly Very Well Moderately Marginally Not at all Total 

314 303 72 6 11 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: The college conducts Academic, Cultural, Sports and other activities for an 

overall growth of the students. Mentors do take care of common problems of the college as well as 

personal problems to a significant extent. Extra-curricular activities are promoted through the NSS, NCC, 

and various departments in order to build up a relationship with the larger community. 

 

9. The institution provides multiple opportunities to learn and grow. 
 

Strongly Agree Agree Neutral Disagree 
Strongly 
disagree 

Total 

391 210 96 4 5 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: The college conducts Academic, Cultural, Sports and other activities for an 

overall growth of the students. The college offers ‘Earn while you Learn’ program to promote 

economically backward students by offering them to work in the Library against a payment. 

 

 

 



 

10. Teachers inform you about your expected competencies, course outcomes and programme 
outcomes. 

 

Everytime Usually 
Occasionally / 

Sometimes 
Rarely Never Total 

523 123 44 7 9 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: The teachers in general, invariably make the students aware regarding 

their course curricula and try to make them understand about the outcomes of their courses and 

programs. 

 

11. Your mentor does a necessary follow-up with an assigned task to you. 
 
 

Everytime Usually 
Occasionally 
/ Sometimes 

Rarely 
I don't 
have a 
mentor 

Total 

469 164 44 7 22 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: Mentors are regularly asked by the college to look after the mentees and 

take necessary action to facilitate the learning process of the students. 

 

12. The teachers illustrate the concepts through examples and applications. 
 

Everytime Usually 
Occasionally / 

Sometimes 
Rarely Never Total 

472 175 41 9 9 706 

 

 



 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: Young Faculty members are duly allowed to attend FIPs and FDPs where 

they get groomed for better approach of teaching, which they apply in their classrooms. Teaching-

Learning is a two way path and it takes some time for a student to get accustomed to the approach of 

teaching of the teacher. However, teachers are always innovative and they find their way to satisfy 

every student. 

 

13. The teachers identify your strengths and encourage you with providing right level of challenges. 
 

Fully Reasonably Partially Slightly 
Unable 
to tell 

Total 

438 209 35 11 13 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: Students of weaker section especially are made conscious about their 

challenges and mentors, as well as teachers try to find out the strength of the students and groom them 

accordingly. 

 

14. Teachers are able to identify your weaknesses and help you to overcome them. 
 
 

Everytime Usually 
Occasionally 
/ Sometimes 

Rarely Never Total 

517 126 30 13 20 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 



Action Taken by the college: Students of weaker section especially are made conscious about their 

weakness and try to teach them as how to overcome their weakness through remedial classes and 

mentoring. 

15. The institution makes effort to engage students in the monitoring, review and continuous quality 
improvement of the teaching learning process. 

 

Strongly Agree Agree Neutral Disagree 
Strongly 
disagree 

Total 

359 286 54 4 3 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: Teaching-Learning is a continuous process and the teachers relentlessly try 

to improve themselves to augment the teaching-learning process through chalk and talk as well as by 

applying ICT tools. Webinars and seminars, and invited lectures are organized constantly to bring in 

good resource persons from outside the college, and make the students aware of the new 

developments in their subjects. 

 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 
learning and problem solving methodologies for enhancing learning experiences. 

 
 

To a great extent Moderate Somewhat 
Very 
little 

Not at 
all 

Total 

421 230 37 11 7 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: Teaching-Learning is a continuous process and the teachers relentlessly try 

to improve themselves to augment the teaching-learning process through all the avenues in hand. 

 

17. Teachers encourage you to participate in extracurricular activities. 
 

Strongly Agree Agree Neutral Disagree 
Strongly 
disagree 

Total 



483 178 35 8 2 706 

 

 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: Cultural, Sports and Extra-curricular activities has been a Hallmark of this 

college over the years. The college has won 10 Youth Parliament Competition, Innumerable awards in 

sports and cultural activities in University, District and State Level. There are full-fledged Music and 

Physical Education departments in the college, which add to the quality of training in extra-curricular 

activities. Apart from this, there are the four units of the NSS and the NCC contingent. In short, the 

college promotes an all-round education for the students. 

 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 
skills to make you ready for the world of work. 

 

To a great extent Moderate Somewhat 
Very 
little 

Not at 
all 

Total 

419 219 35 15 18 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: The Career Counselling Cell conducts regular programs to make the 

students aware of their available career opportunities and employability. 

 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 
teaching. 

 

Above 90 % 70 to 89% 
50 to 69 

% 
30 to 49 

% 
Below 30 

% 
Total 

249 251 116 45 45 706 

 

Interpretation of the Feedback: 



It was inferred from the feedback that some of the students are not being taught using ICT tools  The 

reason is that some students are absent on the days that the lesson has been taught through ICT tools. 

Action Taken by the college:The College is trying to purchase more computers, projectors, ICT tools to 

promote e-learning, and to encourage students to attend all the classes. 

 

20. How do you grade the Library Facilities? 
 

Excellent Very Good Good Moderate Poor Total 

424 181 72 18 11 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: The Library is being enriched with more books and e-books to cater to the 

needs of the students. The Central Library has been completely digitized and the library books (e-books) 

can also be accessed from home. 

 

21. Do you use e-library facilities? 
 
 

Always Frequently Sometimes Seldom Never Total 

378 152 111 9 56 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: The students are encouraged to visit the library, access the e-books and e-

journals. 

 

22. How do you grade the sports facilities available in the college? 
 

Excellent Very Good Good Moderate Poor Total 

314 261 87 23 21 706 

 



Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: The students of this college have a reputation of producing good 

sportsmen over the years. Innumerable sports awards prove this point beyond any doubt. 

 

23. The overall quality of teaching-learning process in your institute is very good. 
 
 

Strongly Agree Agree Neutral Disagree 
Strongly 
disagree 

Total 

471 176 43 10 6 706 

 

Interpretation of the Feedback: 

It was inferred from the feedback that majority of the students have a strong positive observation 

regarding the issue. 

Action Taken by the college: The college is always tries to deliver the best to the students. This has been 

the motto of this college and vows to better it with every passing year. 

 

 

 

 

 


